@CyberMetrics® Locating Product Information for Tech Support

Before calling technical support, please be prepared with the name, version and serial number of your software.

GAGEtrak Software

To locate this information in GAGEtrak 7 or GAGEtrak Lite, click the

application icon in the upper left corner of the window, click the
Help option in the menu and then click the About icon.
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In GAGEtrak 6.8, from the Help menu, select Contents.
In GAGEtrak 6.9, from the File menu, select Help -> Contents.

FaciliWorks Software

To locate this information in FaciliWorks 8i, click the About link in
the upper right corner of the FaciliWorks window:
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In FaciliWorks Desktop, in the Help menu, click About.

In the upper portion of the About window is the product name and version number. In the example
below, the product name is GAGEtrak and the version number is 7.0.4.1901.

If you have purchased and registered your software, the serial number will be shown in the lower
portion of the window. If unregistered, your serial number can be found within your product
packaging. If you are using the software as a free trial, you will not have a serial number.
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General Information
GAGEtrak 7.04.1901

For technical support  480-922-7300

Email support@cybermetrics.com
Web Site www.cybermetrics.com

Please have your serial number available

Database Information
Gages 78 Standards 606

Calibrations Measurements 940
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License and System Information
Serial Number 23TG-00YH

License Registration Date  5/1/2016

Windows Directory C\Windows
System Directory C\Windows\system32
Access Directory "CA\Program Files (xB6)\Microsoft Office\Officel \MSACCESS.EXE"
Install Directory C\ProgramData\CyberMetrics Corporation\GAGEtrak 7.0'bin
Copyright Information
© Copyright 2015 CyberMetrics® Corportation
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